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lifeline Terms and Conditions 
Line 1210 

REDACTED - FOR PUBLIC INSPECTION 

As a state regulated wireline carrier, Pineville Telephone offers Lifeline service in accordance with FCC 
rules and terms and conditions in its tariff. The terms and conditions of the tariff are included starting 
on the next page of this file. 

Minutes of Use 
Each lifeline customer has unlimited local usage and is able to make local calls at no additional charge. 
Each Lifeline customer is also able to receive unlimited local and long distance calls at no additional 
charge. 

Toll Charges 
Each lifeline customer is able to receive toll blocking to avoid incurring unexpected toll charges. In the 
event the customer would like to make toll calls then the customer is able to choose which long distance 
company they would like to use and then choose which rate plan is best for them. 
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GENERAL SUBSCRIBER SERVICES TARIFF 

PINEVIlLE TELEPHONE COMPANY 
NORTK CAROLINA 

SECTIONJ 
FIFTHRBVISED PAGB 10 

CANCELS FOURTH REVISED PAGE 10 
EPFECTlVE: January I, 2014 ISSUED: Decemba-31, 2013 

By: MANAGER 

BASIC LOCAL EXCHANGE SERVICE 

3.12 IiFELINE 

3.12.I Description ofScrvico 

a. The Lifeline Program is designed to inaease the availability oftdecommunicatioas services to Jow 
inoome subscnlicrs by providing a cmlit fur monthly recuoing local service charges to qualifying 
residential S\lbsert"bers. Bask: terms and conditions are in compliance with the FCC's rules found in 
CPR§ S4.410. Custumas must be ctttified by the appropriate state agency that they participate 
in ooe of the fbllowiag programs: Medicaid; SupplemcnCal Nutrit.ion Assis1an<:e Progwn {SNAP), 
formerly known as food stamps; Supplemental Scairity Income (SSI); Federal Public H<>asing 
Assistance (Scction 8); Low-Income Home Energy Assistance Program (LIHEAP); National School 
Lunch Program's free lunch program; Temporary Assistance for Needy Families {f ANF); or, be able 
to pro\ide proof of household in.come which is at or below 135% of the anaual F~ Pcmrty 
Guidelines for all States. Such ccdifi~on must be provided to the Company. Specific tmms and 
~itions are as ~c:ribed by the North Carolina. Utilities Commissioo and .-c set fixth. in this Tarift 

b. Lffiilinc is supported by federal vniveisal service support mechanisms. 

c. Federal ba:icline support of$9.25 is avaijablc for each Lifeline ~ice and is passed through to the 
subscriber. . 

The total Lifeline credit available to an eligible customer in North Carolina is S9.2S. The amount of 
the Uieline ettdit wnl not exceed the c~ for local service, which includes the access line. touch tone 
se:Mee, ~ Subm'ibcl' Line OiMge and local usage. 

d. The Lifeline ~m enables cligilllc subscribers to pay reduced dwgcs for the following packag6 
of services: voice-grade access to the public switch network; local usage; du! tone multi-frequency 
signaling or its functional equi\11lleot; access to emecgcocy SCl'Vicc:s; access to <lpCdlOr services; access 
to illtercxciuioge service; access to directozy assistEnce; and toll blockiag. 
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(2) One lo\\' income credit is availabte!i>er housdlold and is applicable to du: primary residential p 1 L g D 
~cdioo only. Th~ n~ s:msc:n~must be a c~n=cipient of141 of the low income NC. lmllTlES COUM1SS10N 
assistaote P'ogtamS identified tn Section 3. l2.2b folloWlng. . • 

(3) A Lffi:line customer may subscn"be to lily local semce offering ava.llable to other rcsideoee 
customers. 

(4) Toll blocl.:ing is awilable to all Lifeline s-ubscribers at no clwge. Toll blocking will consist of 
Customi.zi::d Code Restriction Option 12 ts specified in Section 13.6 of this Tariff; and Billed 
NumbecSctccniog. asspcdfiedlnScction 13.10.l ofthisTarift: 

(3) The deposit ~cat is not applicable to a Lifeline customer who subscribes to 1Dll blocking. 
If a Lifeline Q$Jma" removes toll blocking pior to establishing an acceptable credit history. a 
deposit may be required. 
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GENERAL SUBSCRIBER SERVICES TARIFF 

PINEVILLE TELEPHONE COMPANY 
NORTII CAROLINA 

SECTJON3 

ISSUED: October 11, 2013 
By: MANAGER 

SECOND REVISED PAGE 11 
CANCELS FIRSf REVISED PAGE 11 

EFFECTIVE: Oc:toba' 11, 2013 

BASIC LOCAL EXCHANGE SERVICE 

3.12 LlfEUNE(Continucd) 

3.12.2 Regulations and Applications (continued) 

(6) A Lifeline subscriber's local service will not be disconnected for non-payment of regulated toll 
Qwgcs. Local service may be denied for non-payment of local calls in accordance with 
Section 2. Access to toll service may be denied for nqn.payment of regulated tolls. In such cases 
Customi2cd Code Restriction Option #2 and Billed Number $m,cning will be applied to the Lifeline 
service at no charge. A Lifeline subscriber's request for reconnection of local service will not be denied 
if the service was ~viousty denied for non-payment of toll charges as long as Ill outstanding local 
charges arc paid. 

(7) The Prcsubscribed Intcrexchange CarriCf' Chaige ("PICC") will not be billed to customers who subscribe 
to toll blocking and who do not presubscribc to a long distance carrier. 

b. Eligibility 

(I) To be eligible for Lifeline credit, a customer must be a CWTcnt m:ipient of any one ofdlc following 
low income assistance programs. 

(a) Temporary Assistance For Needy Families (T ANF) 

(b) Supplemental Security Income (SSI) 

(c) Supplemental Nutrition Assistance Program (SNAP) 

(d) Medicaid; OCT 162013 
(c) Low Income Horne Energy Assistance Program ("LIHEAP"); 

(f) Fcdcral Public Housing Assistance (Section 8); FILED 
H.C. UTILITIES COMMISSK>N 

(g) National School Lunch Program's free lunch progrun; or 

(i) Provide proofofhouschold income which is at or below 13S% of the annual Fcdcral 
Poverty Guidelines. (C) 

(2) A standard applications form will be available only from die agency administering the qualifying 
program and not from the Company. All applications arc subject to verification with the state 
agency responsible for administtation of the qualifying program. 

c. Certification 

(I) Proof of eligibility in any of the qualifying programs should be provided to the Company at the (C) 
time of application for service. The Lifeline credit will not be established until proof of eligibility 
has been received by the Company. Customers must be recertified every 12 months. Without (C) 
recertification, the customer's assistance will be disoontinucd. (C) 

(D) 
(D) 
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GENERAL SUBSCRIBER SER.VICES TARIFF 

PINEVIILE 'l'El.£PHONE COMPANY 
NORnl CAROLINA 

ISSUED: December 3 l, 2013 

SECTION3 
FIFTH REVISED PAGE 12 

CANCELS FOUR11i REVISED PAGE 12 
EFF8CTIVE: January l, 2014 

BY: MANAGER 

BASIC LOCAL EXCHANGE SERVICE 

3.12 LifELINE<Continued) 

3.12.2 Regulations and Applications (continued) 

{'2) The Company reserves the right to periodicaUy audit its ~ords, workiog in conjUDdion with the 
appropriate S(a11& agencies. ror the purpose of determining ccntinuing eli,gl"bility. J.nbmation 
obtained durBig such audlt will be ~ated as confidential infumllllion to thG extent required under 
State and Fed.cnl laws. The wie or dislcloSUIC of information cooceming emollces will be limi~ to 
J>UlPOSCS directly COllllCCtCld with the administration of the Lifeline plan. 

(3) When a customer is dd!:rmincd to be ineligible as a rcsu!t of an audit, the Compaay will send the 
custancr a written notice of ineli&ibility. 

3.12.3 Rates and Charges 

a. Gene'l'81 

{I) Likline is provided as amoothly credit on the eligible residential. ~"ber's actCSS line bill for 
local service. 

{'2) Service Clarges in Section 4 are applicable for insttlling or cilaoging Ufdine service. 

b. The total Lifeline a-edit <:oGSists of one federal acdit plus one~ credit 

(l) Fedcnl credit 

(a) All programs 

{2) 

Monthly 
~ 

c. Partial payments that are ~ved from Lifeline customers shall first be applied to local service chmges 
and ~ lo QutsWlding toll charges. 

(D) 

JAN - 2 2014 

FILED 
H.C. OOLlllES CO...MISSK>H 
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TOWN OF PINEVILLE, NORTH CAROLINA 

STATEMENT OF NET ASSETS 
PROPRIETARY FUNDS 
JUNE JO, 2012 

A.ssfts: 
Cum:ut assets: 

Cash and cash cquivalcats 
Acc:ounts rcc:eivablc. net 
Prq>aids 
Doe from oda funds 
Inventories 
Cash and cash cquivalcots. restricted 
Total c:um::ot asset\ 

NCJD<Urll:lll assets: 

AccOUDb rcc:ci\-.blc (net) 

Capitll .sscts; 

Lmd 
CcasbUcticm ill prop:ss 

Dqxuilblc apdal assm.. ad 

Caipiaalasscb..lld 

Total assets 

UaWlldts: 
Currmt~: 

Accowm pllyllblc ad 11eaucd apcmcs 

Uneuncd R'VCDUC 

Customer deposits 
Doe to oda funds 
Coqwnsatcd llbscuc:cs.. cum:ut 

T oca1 cam:at li8bilitics 

NCJD<Unalt mbilities: 

Odia post-cmploymmt bmcfits 
Compcmlkd ebscDccs 
Total DlllH:Ul1'Cld liabilities 

Toal Ji.bilitics 

Net.ASMts: 
Invested ill aipital assets 

Uarcslrich:d 

T oca1 net assets 
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TOWN OF PINEVILLE, NORTH CAROLINA 

STATEMENT OF REVENUES, EXPENSES, AND CHANGES IN 
FUND NET ASSETS - PROPRJET ARY FUNDS 
FOR THE YEAR ENDED J UNE 30, 2012 

Operating Revenues: 
Charges for services 
Other operating revenues 
Total operating revenues 

Operating Expenses: 
Administration 
General operations 
Electric power purchases 
Telephone access and service charges 
Depreciation 
Total operating expenses 

Operating income (loss) 

Non-Operating Revenues (Expenses): 
Investment earnings 
Gain/loss on sale of capital assets 
Total non-operating revenues (expenses) 

Income (loss) before contributions 
and transfers 

Transfers out 
Transfer to General Fund -
payment in lieu of taxes 

Transfers in 
Total transfers 

Change in net assets 

Net Assets: 
Beginning of year - July I 

End of year - June 30 

The accompanying notes are an integral part of the financial statements. 

21 
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TOWN Of PINEVILLE, NORTH CAROLINA 

STATZM£NT OF NET POSITION 
PROPIUET ARY FUNDS 
JUNE Jt, llll 

c.u ... cash cquiV11lcall 
A.Cl;ouaU n:ccivablc, net 

Prcpei4I 
Due from oda funds 
hMalarics 

c.... •cm equMJcats, rabic:lcd 
Tolal cam:at asacts 

Noe-currma Ulda: 

Clpilal 8Uds: 

lmd 
Dc:prcciablc capilal meta, net 

Clpilal IUds, net 

Tolalmads 

lieNldn: 
CwrClll liabililics: 
Accouall JMl)Ulc IOd llCCl1ICd cxpcmcs 

Due lo oda funds 
~ed ablcoccs. curred 
Liabililics .-yablc 6un ratricled aacts: 
Cllltlacr clcpoaits 
Adnotcd billiag 

Total cumm lilbilitics 

No9-c:um::lll liabilitics: 
Oda polt-cmpioymeat bcac:fits 
Comp11wed~ 

Tolal ...cwrma ~ 

Total limbilitics 

Net..-..: 
Net~ inc.plal usets 

tJsestrictcd 

Toeal net position 

10 
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TOWN OF PINEVILLE. NORTH CAROLINA 

STATDIENT OJ' REVENUES. UPENSIS, AND CHANGIS IN 
l'tJND NET POSmON - PROPRIETARY nJNDS 
roa THE YEAR ENDED JUNE 3' 281l 

Opentbic lleYn..: 
Charges for sc:rvic:es 
Olhcr opcnting nm:nuc:s 

Tolal opcratiDg revcaucs 

Opcntblc Expeues: 
Admi.aislnitioa 
Oeoc:nl opaalioos 
Bc:aric powa purdiuc:s 
Tekph • HCCSS md saW.-c cllaip 

Dqiremlioa 
Toe.I upa.aiic c::xpema 

~Rnn9a(~): 

lnw:sbnelll mninp 
Total non-cipenti1lg reYmuc:s (CJlll'C'l*S) 

lr..vme (loss) before lramfers 

Transfen out 
Transfer to Gc:oenl fund - 119ymcnt io lieu of mes 
"l'ransfers in 
Total tninsfcn 

Change in ad position 

Nd~ 

Bqiani11 of )al - July I 

E.cfof)ar - JUDC 30 
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MARTIN+ STARNES 
& ASSOCIATES, CPAs, P.A. 

INDEPENDENT AUDITOR'S REPORT 

To Th; Hanorablc Mayor and 
Mcmbc:rs of the Town Council 
Town of Pineville, North Carolina 

We have audited the accompanying fmancial staJcmcnls of lhc pa1llDCDlal activities, the bmincss--typc 
activities. each major fund, and thc aggrcgltc remaining fund infonmaioa of tbc Town of Pineville, Nartb 
Carolina as of and b the year ended June 30, 2013, and the rdaaed noccs to the fmancial staremenes, 
which collectively comprise the Town of Pineville's basic financial Sllllcmc:nla u listc:d in the table of 
contents. 

Mamgcmcm is responsible for the preparation and fair JJRSClltaboo of these financial statements in 
accordance with accounting principles gcnc:rally accepted in the United Stales of America; this includes 
the design. implcmc:otation, and maintenance of imcmal coa&rol ldevanl to the preparation and fair 
pR:SCDlabon of financial statements that arc &cc from malc:rial misstatement. wbctbcr due to fraud or 
error. 

Our n:sponsibility is to expn:ss opinions oo these financial staiemcots bucd oo our audit. We conducted 
our audit in acccirdaocc with auditing saandards gcocrally accepted in the United Slalcs of America and 
the standards applicable to f maocial audits coolaincd in GoYenUlfetrtal Auditing Statlard.s. issued by the 
Comptroller of the United States. ~ standards rcqu.iR: that we plan and pcrfonn the audit to obtain 
n:asaoablc assuraJK:C about whc:thcr the financial stalcmcots arc fRc from malcrial misstatemc:nl.. 

An audit involves performing procedures to oblaio audit cvidc:oce about the 8IDOUDb and disclosures in 
the firumcial staaemc:ats. The procedures selected dcpcod oo the auditor's judgmmt. including the 
asscssmc:n« of the risks of material misstatement of lhc f maocial stalCDJCnfs, wbctha clue to fiaud or error. 
In makiag those risk assessments. the auditor considers internal control rdcvant to the cnticy• s prq>aratioo 
and fair presentation of the f maocial statements in order to design audit proccdmes that are appropriate in 
the circwnstm>ees, but not for the purpose of expressing an opinion Oii the effectiveness of the entity's 
inlemal c:oolrol. Accordingly, we express no such opinion. An audit also includes evaluating the 
appropriak:ness of accounling policies used and the reasonableness of aigoif1JC81ll accouo&ing estimates 
made by IDUJll8emcnl. as well as evaluating the overall prcsenlalioo of the fimncial stalemcals. 

We believe that the audit evidence we have obtained is sutr1eient md appropriate to provide a basis for 
our audit opinions. 

730 13th Avenue Drive SE• H~"kory. North C111olilla 28602 •Phone 828-327·2n7 •Fax 828-323-2.124 
13 South Center Slrcet • Taylonville. North Carolina 28631 t Phone 828-632·9025 t Fax 828-632·908S 

Toll Free Both Locations 1-800-948-0585 + Wcbsiie: www.martinslamcuom 
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In our opinion, the fimncial stalcmcnts rcfc:rrcd to above present fairly. in all material rcspccts. the 
respective financial posilion of the governmental activities. the businesHype ectivitic:s. each major fund, 
and the 188Je8Me remaining fund information of the Town of Pineville. North Carolim as of June 30, 
2013. and tJ.e respcctjvc changes in financial position. and. where applicable, cash flows tllereof IDd the 
respcctiYe budgetary CClmplrisoD for the General Fund for the year then ended in accordance with 
ICCOUDlins principles aeacnllY acccptcd in the United Slates of America. 

Requil'ed Siq1p/ate111aTY lnjonltatiolt 

Accounbng principles generally accepted in the United Stales of America require lhlt Mamscn,,,,,·s 
Discussion and Analysis. the Law Enforcement OfTICCl'S' Special Sepandioo Alloww:c. Olher Polt
Employmmt Benefits' ~ of Fuacling Progicss wt Employer Conaribuliom be prc:sc:aeed to 
supplement the buic finacial mtcments Such information, ahhough not a pmt of lhe 1mic r.....a.1 
SlalemCnJS, is required by the Govcnunenlal Acc:ov•q SUndards Boenl who comiden it to be• 
essential pm of the fimnciaJ reporting for placing the bmic fmancial ltile"'aMI in an ....... 
opcntional. ec:onomic. « historical comcxt. We have applied certain limited pocedura to the required 
supplancntary infonnllioa in acco1dwc witit auditing stlDdluds gcnaally accepkd in &be Undcd Siiia 
of ~ which c:onsilt of inquiries of mmagcmcnt about lhe mclhocls of preperins tbe infomwion 
and compering the infClllDl&ioo for coosistcncy with IDIDl8cmell1'1 rapoma 10 our inquiries. the buic 
financial statements. and other knowledge we oblaincd during our audit of the basic fmmcial l&a1cmcDtl. 
We do not expras ID opinioo or provide my auurw:c on the information because the limited proccdura 
do not provide us with sufT'acient evidence 10 expn:ss an opinion or provide my Mllll'MCC. 

Supplementary and Other lllf omt111ion 

Our mdit was coaduclcd for the purpose of farming opinions oo the financial lt*meota daaa collectively 
comprise the Town of Piac:ville's besic financial Slalcmclds. The individuaJ fund fimacial sWancntJ, 
budget and actual ICbcdulcs, and ~ ad valon:m schedules are )JI u rrMed for pulp*' of 
additional analysis and arc not a n:quRd pct of the basic financial stalemenls. 

The individual fund fimocial stetemcnts. budget and ac:tual scbedules, and the supplematal ad valoran 
tax schedules arc the rcspoasibility of JIWll8emc:Dl and were derived from and rdale directly to the 
underlying ac:c:ouating and other n:cords med 10 pn:parc the baic f lllWial statements. Suda infonmlic:Jn 
bas been subjc:ctcd to the auditing procedures applied in the audit of lhe basic fiaanciaJ s&llemenls ..ct 
eertain adclitionaJ proccdmcs; induding C01nplring and RCODCiling suda informa6cm ~Y to the 
underlying accounting and other records used to ~ the basic fimncial 9'1kmeals « to the buic 
financial SCak:malCI damclvcs. and other additional proccdun:s in accordlocc with auditing staadant. 
gmcrally acccptcd in the United States of America. In our opinion. lhc indivial fund flDIDCial 
Slalcmcnls, budsct and ac1Ual schcduJes, and lhe supplemental ad vaJomn tax scbeda.les are fairly IUted, 
in aJl matcriaJ respects. in relation to the basic financial staacmcolS as a whole. 

2 
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Oditr Reportillc Reqaiml by~ .i4--8St.,,.,. 

In accordance with GOl'UnlMlfl ~udililtg Sllmdtmb. we have also issued our report dated Scplcmbcr 27, 
2013 on our consideration of tbe Town of Pincvillc's inaornal cmtrol ova- fimacial n:por1ing md oo our 
tesrs of its compliance with certain provisiom of laws. regulllicm, conncts, md grant agn:cmenlS IDd 
other mattcn. The purpoee of that report is to dmcribc tbe scope of our lelting of iDlaDll CODlrol owr 
fmmcial reporting md coiq>lilDCe met lbc results of 1hat testing. and not to provide an opinion OD 

internal control over financial reportins « OD coniplimcc. Tllll report is an integral pst of • IUCtit 
performed in accordanc:c with ~ Aw/ithfr S"'1ldarrb in camidering Town of Pineville's 
inlcmal control over financial reporting ad conpliencc. 

~~I {)...e1;&e, tA:tl. ~a. 
Mlrtin Starnes&: Associates. CPAs. P.A. 
Hickory. North c.olina 
Seplember- 27. 2013 
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